MAPKETHUHI" HA ITAJTAIOIIIEM PBIHKE
Kak 3apabaTbiBaTh, KOIj1a y KJIHEHTOB NaJal0T 10X01bl?

PeiHOk maman MHOkecTBO pa3. Kpusuc — siBieHue OTHIOAb He HOBoe. Kaxmoe cuiabHOE
IOJIUTUYECKOE IMOTPSACEHHE 3a IIOCIEAHUE HECKOJbKO COT JIET, KaxJas BOWHA, CMEHa
IIPABUTEILCTBA U JIpYTHe MOA00HbIE KaTaKJIM3Mbl BbI3bIBAIOT CHUKEHHUE B TOM UM MHOM CTpaHe.

B MomenT, korzma mumiercs 3Ta craThs, Poccus nepekumBaeT cmal SKOHOMUKHM U HOBBIN
pacuBeT npomnarayabl. Ha camom jene npsMo ceifuac HUYEro He ImpelBeniaeT pocta (PUHAHCOBBIX
nokasareaei. Mbpl HacTpoWJIu NPOTUB ceOs Bech Mup. HezaBUCHMMO OT TOro, Kakue HMPUYHHBI
JIBUTAJIM HAIIMM MPABUTEIBCTBOM M HACKOJIBKO 3TO ObUIO ompaBaaHo — 3T0 ¢akT. M kak Obl HU
HA/IPBIBAIMCH TPOTAraHIuCThI C SKPAHOB TEJIEBU30POB, OU3HECMEHBI UyBCTBYIOT CE0s XyKe U XyXKe
C KaX/1bIM rojioM. M sTa TeHIeHIus He UMEeEeT IPEAIOChUIOK K 3aBEPLICHHIO.

JIro0ast opraHuzanusi MoOKeT ObITh OOraTol, TOJIBKO OOMEHUBAsI CBOM MPOJYKTHI HA BHEIIHEM
[0 OTHOILIEHHIO K HeW pbiHKe. Hampumep mpeanpusitue mManaoro OusHeca HE BBDKHMBET, MPOJaBast
TOBapbI UCKJIIOUNUTENBHO CBOMM COTPYAHUKAM. To e camoe KacaeTcsl U CTPAHBbI.

Hcnonb3oBaTh COOCTBEHHOE HACEJIEHHE KaK PBIHOK — COBEpIIEHHO NpaBuibHO. Ho s
3TOTO HY>KHO, YTOOBI y 3TOrO HaceJIeHUs ObUIM JEHBIU. A NPHUPOCT JIEHET BO3MOXKEH TOJBKO OT
AKCIIOPTHBIX Olepanuil. 3aMKHyTasi cucTeMa He OyJeT pacTH.

Ecnu ctpana He mpojaeT TOBaphbl M YCIyTHW Ha BHELIHHE PBIHKU, €€ 01arococTosiHue Oyaer
CHIDKATbhCS.

CymectByerT emie aBa crocoda cratb OoraTbiM. [lepBblii — 3aBOEBBIBAaTh APYTHE CTPAHbI U
rpabuTh UX, pacupenesnss 3aBoeBaHHbIe OoraTrcTBa cpeau 1uThl (Tak noctynain CCCP). Bropoit —
BOpPOBaTh M3 Ol0/KeTa M OpaTh B3ATKM (TaK IOCTYHNAIOT YUHOBHUKM M OJIMTapXu B
KOpPPYMIIMPOBaHHBIX cTpaHax). O6a ATHX MyTH TYNUKOBBIE, TaK Kak B OOOMX CIyyasx Ha Bac
KOMMTCS KOMIPOMETUPYIOIIMKA MaTepual, KOTOpbIH B JIIOOOH MOMEHT MOKET ObITh 3amylICH B
neiictBue. UenoBek, KOTOPBIN 3HAET, UTO B JIFOOYIO CEKYHIY Y HETO MOTYT OTOOpaTh OyKBaJIbHO BCE
(BKJItOUasi CBOOOY WJIM JaXKe >KHU3Hb), HE MOXKET HACJIaXJaThCsl HaBOPOBAaHHBIM OorarctBoM. OH
IIPEBPATUTCSI B HEBPOTUKA U IMOTEPSAET CIIOCOOHOCTh MOJIYy4yaTh YAOBOJIBCTBHE OT KHU3HHU. CTaHEeT
HMOLIMOHAJIBHBIM MUMIIOTEHTOM, JIMXOPAJ04YHO CTPEMSIIMMCS UCIBITATh CYACTHE, KOTOPOE HUKOTa
He OyJeT AOCTHKMMO. DTO OTBET Ha 3arajky, rodyeMmy OoraTble JIOAM CHUBAIOTCS, CaAsITCS Ha
HApKOTY M 3aKaHYUBAIOT KU3Hb caMoyOuiicTBoM. Wi, uTo eie Xyske, — B ICUXYIIKE.

EnuncTBeHHBIN criocod 3apaboTaTh MHOTO JIEHET Ha MaJarolleM PhIHKE — CTaTh HACTOSIIUM
CIEMAJIICTOM B MapKETUHTE.

CnoBo «MapKeTUHI» NPOUCXOAUT OT cioBa «market» - pbiHOK. OKOHYaHHME «Ing» B
AHIJIMICKOM sI3bIKE O3HAyYaeT IMpojopkaromeecs aeiictBue. To ecTh MapKeTHHI — 3TO paboTa c
pBIHKOM cObITa. Ero egMHCTBEHHOE NpeAHa3HauYeHue — MOJIYyUYeHHE J0X0/a.

K MapkeTuHry MOKHO TakuM 00pa3oM OTHECTH J1000e JieiicTBUE Ha phIHKE CObITa, KOTOpOE
IPUBOJUT K MOJTYUYEHHIO 10X0Aa. Tak 3TOT TEPMUH IPOILIE BCErO MOHSTH B IPAaBUIIBHOM KIIIOYE.

BaM HyxHBI JeHbru? 3HAUUT BaM HYKHO 3HAaThb MapKeTHHI. Benp pbIHOK cOblTa —
€MHCTBEHHBII HICTOUYHUK Balllero J0X0/a.

Korna cnaOblii 1 IIIynblii 4eaoBeK CTAJIKHBAETCS ¢ MPOOJIEeMON, OH CHUXKAET CKOPOCThb HIIU
Jaxe octaHaBiuBaeTcs. Koraa CUiIbHBIN U KOMITETEHTHBIN Y€JIOBEK CTAIKMBAETCS ¢ MPoOIeMOil, OH
yoseausaem CKOPOCTb U KOJIMYECTBO MPHUIIAraeMbIX YCHIIUI.

B mapketuHre yBoeHHEM KOJIMYECTBA YCUIIUH ObLIO Obl YCHUJIEHHS IPOABMXKEHUS HA PHIHOK.
A GOJIBIIMHCTBO OM3HECMEHOB B KPU3UC COKPALIAIOT KOJIUYECTBO PEKIAMBI.

Korga Hy»XHO SKOHOMUTH Ha pekiamMe U Ha Kakoi? HyxHO B 00s3aTeIbHOM MOPSIKE
OTMEHATh Ty peKyiaMy (M OTKa3bIBaThCS OT JIIOOBIX TpaT Ha He€), KOTopas BOOOIIEe HE MPUHOCHUT
JI0X0J1a U HE OKYIAeTcsl XOTsI Obl ¢ MUHUMAJIbHOW NPUOBLIBI0. YOBITOUHAS peKiIaMa JO0KHA ObITh
OTMEHEHA.

Ho 4o e Torma ocranercs?

[TpubsibHas pexinama. JInOo npuObUIbHBIE AEHCTBHS 1O MPOIBMXKEHUIO HA PHIHOK, KOTOpbIE
HE ABJISIFOTCS PEKIIAMOM.



Ecnu Bbl OoTMEHMIM yOBITOUHYIO peKjaMy, cielyeT JU BaM YMEHBLIMTb Ha 3Ty CyMMY
pexinaMHbIil Oro/pkeT? MokeT OBITh J1aXKe IOJHOCTBIO YNPa3gHUTh €ro, U IMYCTUTh JIEHBIU B
0060poT?

Her, net u net. Bot nomxast YBEJIMUUTD pexnamubiii 6r0pkeT. Y ABOUTH WK YTPOUTh. U
MYCTHUTb €ro JIUIIb Ha T€ CIIOCOOBI MPOJIBUKEHUS, KOTOPBIE IPUHOCAT JICHBTU.

Ecnu BBl KaTHTECh HA BEJIOCHUIIENE, U JOpPOra BHE3AHO IOILIA B ropy, BaM MOTpedyeTcs ¢
YBOCHHOH CHIJION Hajeuyb Ha Menaiu, BMECTO TOro, 4roObl Opocuts ux. Eciau Bbl BooOlIe XxoTUTe
KyZAa-1u00 10eXath.

B kpusuc y Bac mnosBisercss OOibllle KOCBEHHBIX KOHKYPEHTOB — YEJIOBEK MOXKET
IPEINOYECTh MOTPATUTh JIEHBI'M HE IPOCTO Ha BAIIEro MPSMOTro KOHKYPEHTa, a Ha YTO-TO
COBEpILEHHO MocTopoHHEee. [ToToMy YTO JeHer B MPUHLMIIE CTAJI0 MEHbIIE, U KIMEHT BbIOMpaeT
YK€ HEe «KYIUTh SMOHCKUM KOHIUIMOHEP, WIM KUTAMCKHUI», a «KyNUTh MHE KOHIUIIMOHEP WU
3aIUIaTUTh Bpauy (KyNUTb OAEXKAY, €1y, Belocuren)». Tak Kak eMy He XBaTaeT M Ha TO, U Ha
Jpyroe. A paHblle XBaTaJIo.

Bbl 10JKHBI yMETH HAMHOTO JIy4YllIE apIyMEHTHUPOBAaTh, I0YEMY HYXHO IOKYNAaTh UMEHHO y
Bac, ¥ Io4eMy UMEHHO 3Ta MOKYIKa ceiyac JJIs KIMEeHTa TaK BaXKHa.

[Ipodeccuonanusm B mpojaxax (MHAMBUIYalbHbIE MPOAAXKU) U B MapKEeTUHre (MacCOBbIE
MIPOJIAYKH ) TOJKEH OBITH TTOBBIIIIEH.

Hymaete, Bpems paccinabutbes? Ilogymaiite momyume. Bpemst coOpatecs ¢ cunmamu. /[la,
CHOBA.

Tyt BcraerT guieMMma: a €cid HHUKakWe JEHCTBUS IO NPOJABHKEHUIO HE JAIOT HY)KHOTO
sbdexra? Ecnu ormena Bceil Henh(DEKTUBHON peKsiaMbl MPUBEIET K MOJHOW €€ OTMEHE, TaK Kak
BCs pekiama Hea(dekTuBHA?

B stoM ciywyae BaM Hy)XHO cTaThb MynApbiMH, Kak CoOKpaT, KOTOPBIH CUUTAETCs CaMbIM
MYJpbIM M3 Tpedeckux QuiaocodoB. [aBHas MbIC/Ib, KOTOpas cejlana e€ro TakuM MYJpbIM —
MBICIIb O TOM, YTO OH HHUYErO HE 3HAET, U OCO3HAET 3TO, a JPYrMe HUYEro He 3HAIOT, HO JyMaloT,
YTO 3HAIOT. BBl JOMKHBI OCO3HATh, YTO Balla KBaJU(UKALMS B MapKETUHIE He0OCMAamouHa W1
CPOYHO €€ MOAHSITH, IPUYEM Ha MPAKTUKE.

Bbl mMoxere monydaTh oOpa3oBaHME B HMHTEpHETe, cMOTps poiuku. Ho Ttakoit cmocob
MOBBIMICHUS] KBATM(UKAIIMK HUKOTAa HE poauT mnpodeccroHana. A Ha TaAarolieM pPBIHKE
HEJIOCTaTOYHO OBITh JUJIETAHTOM — TOJBKO pacTylias SKOHOMHKA IPOIIAET HEJAO0CTaTOK
MOJTMHHOT'O MacTepCTBa.

51 BHeC CBOM MATH KOIEEK B ATOT Ipolecc U o0ecreym1, 4ToObl JI0AIM ObLI0, I1e 00pecTu
HacTosAlme yMmeHus. Heckoibko jer paspabarbiBasiach W TECTHPOBANACh CEPHUsl MHCTPYMEHTOB
«MapkeTuHTroBeli MOCT K (uHaHCOBOH cBoOoae», u mnporpamma «lIpodeccuonanbubli
MapKEeTHHI», 00yyarouasi ’TUM UHCTPYMEHTaM Ha MpaKTHUKe. DTO caMOOKyIaeMas IporpamMmma, Tak
Kak € YYaCTHUKHM 32 HECKOJIbKO Hellelb BBIMONHAIT Oonbiie 300 MapKeTHMHIOBBIX ICHCTBUI B
OTHOIIEHUHM COOCTBEHHOIO phIHKa CObITa, 3apalaThiBas JOINOJIHUTENbHBIE JEHBIU MPSMO B
npoiiecce. DK3aMeH 04€Hb MPOCT — BbI JIOJDKHBI 3apab0TaTh AEHBIHU.

NmenHO Takoil MOAX0A AOKEH OBITh K MAPKETUHTY U K IPO(ECCHOHATU3MY Ha PBIHKE: €CTh
JI0OXOJl — €CThb IIOHMMaHue MapkeTuHra. Her noxoma — HeT NOHMMaHHA. DTO OJUH U3 CaMBbIX
KOHKPETHBIX IIPEJMETOB, B KOTOPOM PE3YJIbTaT MOHATEH U OUYEBUJICH: JICHbIH.

[locmoTrpute, Kakue IEHCTBHS IO NPOABMIKEHUIO INPUHOCAT BaM JACHBIU IPSMO ceiluac.
VYcunbre uX, BIOKUTE B HUX OoJjblue JgeHer. OTMEHUTE MOJHOCTBIO T€ AEWCTBUS, KOTOpPbIE HE
OKYMAIOTCs. 3aMEHUTE UX HA COBPEMEHHBIE, IPUBJICKAIOIINE KIMEHTOB C JIEHbIaMM IIPSIMO celuac.
A ecnu Bbl HE yBEpEHbl B TOM, YTO TOYHO 3HAETE, KaKME€ MHCTPYMEHTHI JaayT 3(p¢eKkT — Kak
MOYHO OBICTpEe MOBBICHTE CBOIO KBaJIM(PUKALKIO. DTO COBCEM HE CIIOXKHO, €CJIU YAETUTh BOIIPOCY
YyTb-4yTh BHUMaHUSI.

Bagum Manbumnkos,
npe3uaeHT «l{eHTpanbHON TPEHUHTOBOM KOMITAHUMY.



